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ƏƸƶƵƲǃƮƵƩƧƴƯƬ ƶƷƵƬƱƹƯƷƵƩƧƴƯǆ Ʃ 
ƵƷƪƧƴƯƮƧƽƯƵƴƴƵƳ ƷƧƮƩƯƹƯƯ
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Business Studio- ƯƴƸƹƷƺƳƬƴƹ ƫƲǆ 
ƶƷƵƬƱƹƯƷƵƩƧƴƯǆ ƨƯƮƴƬƸ-ƧƷƼƯƹƬƱƹƺƷǂ

BusinessStudioȡȠșȔȠȝȱȗȤ ȣȠșȖȒȤȮ ȜȠȞȡȝȗȜȣȟȥȰ 
ȞȠȖȗȝȮ ȓȚșȟȗȣ-ȒȢȧȚȤȗȜȤȥȢȭ, ȔȜȝȰȩȒȰȫȥȰ:

ȤȢȗȓȠȔȒȟȚȱ Ȝ ȓȚșȟȗȣȥ ȣȠ ȣȤȠȢȠȟȭ 
ȣȠȓȣȤȔȗȟȟȚȜȠȔ Ț ȣȤȢȒȤȗȕȚȰ Țȧ ȔȭȡȠȝȟȗȟȚȱ;

ȜȠȟȨȗȡȤȥȒȝȮȟȥȰ ȞȠȖȗȝȮ ȖȗȱȤȗȝȮȟȠȣȤȚ, 
ȜȠȤȠȢȒȱ ȚȣȡȠȝȮșȥȗȤȣȱ Ȗȝȱ ȔȭȢȒȓȠȤȜȚ 
ȡȢȚȟȨȚȡȚȒȝȮȟȭȧ ȢȗȪȗȟȚț Ƞ ȗȕȠ ȥȣȤȢȠțȣȤȔȗ;

ȡȠȖȢȠȓȟȭȗ ȠȡȗȢȒȨȚȠȟȟȭȗ ȠȡȚȣȒȟȚȱ ȓȚșȟȗȣ-
ȡȢȠȨȗȣȣȠȔ, ȖȒȰȫȚȗ ȜȠȟȜȢȗȤȟȭȗ 
ȡȢȗȖȣȤȒȔȝȗȟȚȱ Ƞ ȤȠȞ, ȩȤȠ Ț ȜȒȜ ȖȠȝȘȟȠ 
ȖȗȝȒȤȮȣȱ Ȕ ȜȠȞȡȒȟȚȚ;

ȠȢȕȒȟȚșȒȨȚȠȟȟȥȰ ȣȤȢȥȜȤȥȢȥ;

ȣȤȢȥȜȤȥȢȥ ȚȟȦȠȢȞȒȨȚȠȟȟȭȧ ȣȚȣȤȗȞ Ț 
ȖȒȟȟȭȧ;

ȢȗȣȥȢȣȭ Ț ȣȢȗȖȣȤȔȒ ȡȢȠȚșȔȠȖȣȤȔȒ, 
ȥȩȒȣȤȔȥȰȫȚȗ Ȕ ȔȭȡȠȝȟȗȟȚȚ ȠȡȗȢȒȨȚț.
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ƖƷƯƳƬƴƬƴƯƬ Business Studio

ȂȒșȢȒȓȠȤȜȒ ȣȤȢȒȤȗȕȚȚ ȜȠȞȡȒȟȚȚ

ȃȤȒȟȖȒȢȤȚșȒȨȚȱ, ȠȡȤȚȞȚșȒȨȚȱ Ț 
ȢȗȚȟȘȚȟȚȢȚȟȕ ȓȚșȟȗȣ-ȡȢȠȨȗȣȣȠȔ

ȃȠșȖȒȟȚȗ Ȗȝȱ ȣȠȤȢȥȖȟȚȜȠȔ ȓȒșȭ 
șȟȒȟȚț Ƞȓ ȥȣȤȢȠțȣȤȔȗ Ț ȢȒȓȠȤȗ 
ȜȠȞȡȒȟȚȚ

ǴȟȗȖȢȗȟȚȗ ȣȚȣȤȗȞȭ ȞȗȟȗȖȘȞȗȟȤȒ 
ȜȒȩȗȣȤȔȒ

ȂȒșȢȒȓȠȤȜȒ ȣȚȣȤȗȞȭ ȞȠȤȚȔȒȨȚȚ ȟȒ 
ȠȣȟȠȔȗ KPI

ǴȟȗȖȢȗȟȚȗ ȚȟȦȠȢȞȒȨȚȠȟȟȭȧ 
ȣȚȣȤȗȞ

ȁȢȠȗȜȤȭ:
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ƖƷƯƳƬƴƬƴƯƬ Business Studio

ǳȚșȟȗȣ-ȒȢȧȚȤȗȜȤȠȢȭ

ȂȥȜȠȔȠȖȚȤȗȝȚ

ǳȚșȟȗȣ-ȒȟȒȝȚȤȚȜȚ

ȃȡȗȨȚȒȝȚȣȤȭ Ȕ ȠȓȝȒȣȤȚ ȜȒȩȗȣȤȔȒ

ǺȄ-ȣȡȗȨȚȒȝȚȣȤȭ

ǼȠȢȡȠȢȒȤȚȔȟȭȗ ȒȢȧȚȤȗȜȤȠȢȭ

ȃȚȣȤȗȞȟȭȗ ȒȟȒȝȚȤȚȜȚ

ȂȚȣȜ-ȞȗȟȗȖȘȗȢȭ

ǲ ȤȒȜȘȗ Ȕȣȗ ȣȠȤȢȥȖȟȚȜȚ 
ȜȠȞȡȒȟȚȚ

ǼȝȰȩȗȔȭȗ ȡȠȝȮșȠȔȒȤȗȝȚ:



6

ƖƵƫƫƬƷƭƱƧ ƽƯƱƲƧ ƵƷƪƧƴƯƮƧƽƯƵƴƴƵƪƵ 
ƷƧƮƩƯƹƯǆ Ƹ ƶƵƳƵǀǃǅ Business Studio
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ƉǂǆƩƲƬƴƯƬ ƮƧƯƴƹƬƷƬƸƵƩƧƴƴǂƼ ƸƹƵƷƵƴ Ư ƯƼ 
ƶƵƹƷƬƨƴƵƸƹƬư

ȁȢȠȗȜȤȚȢȠȔȒȟȚȗ Ț ȒȟȒȝȚș 
ȡȠȤȢȗȓȟȠȣȤȗț 
șȒȚȟȤȗȢȗȣȠȔȒȟȟȭȧ ȣȤȠȢȠȟ ȣ 
ȡȠȞȠȫȮȰ ȣȠȔȢȗȞȗȟȟȭȧ 
ȚȟȣȤȢȥȞȗȟȤȠȔ:

ǼȒȢȤȒ ȡȠȤȢȗȓȟȠȣȤȗț

Customer Journey Map 
(ȜȒȢȤȒ ȜȝȚȗȟȤȣȜȠȕȠ ȡȥȤȚ)
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ƗƧƮƷƧƨƵƹƱƧ Ư ƶƷƯƵƷƯƹƯƮƧƽƯǆ ƹƷƬƨƵƩƧƴƯư
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ƗƧƮƷƧƨƵƹƱƧ ƸƹƷƧƹƬƪƯƾƬƸƱƯƼ ƱƧƷƹ Ư 
ƸƨƧƲƧƴƸƯƷƵƩƧƴƴƵư ƸƯƸƹƬƳǂ ƶƵƱƧƮƧƹƬƲƬư

ȅȖȠȓȟȭȞ ȚȟȣȤȢȥȞȗȟȤȠȞ 
ȦȠȢȞȒȝȚșȒȨȚȚ Ȩȗȝȗț 
ȠȢȕȒȟȚșȒȨȚȚ ȱȔȝȱȗȤȣȱ 
ȣȤȢȒȤȗȕȚȩȗȣȜȒȱ ȜȒȢȤȒ.

ǿȒ ȟȗț ȚșȠȓȢȒȘȒȗȤȣȱ ȖȗȢȗȔȠ 
Ȩȗȝȗț. ǶȗȢȗȔȠ ȞȠȘȗȤ ȓȭȤȮ 
ȢȒșȓȚȤȠ ȟȒ ȡȢȠȗȜȨȚȚ Ȕ 
ȣȠȠȤȔȗȤȣȤȔȚȚ ȣ 
ȞȗȤȠȖȠȝȠȕȚȗț ǶȗțȔȚȖȒȁ. 
ǿȠȢȤȠȟȒ Ț ȂȠȓȗȢȤȒ ȃ. 
ǼȒȡȝȒȟȒ.

ȁȢȚ ȡȢȠȗȜȤȚȢȠȔȒȟȚȚ Ȩȗȝȗț 
ȠȓȱșȒȤȗȝȮȟȠ ȖȠȝȘȟȭ ȓȭȤȮ 
ȢȒșȢȒȓȠȤȒȟȭ ȡȠȜȒșȒȤȗȝȚ Țȧ 
ȖȠȣȤȚȘȗȟȚȱ.

Ƕȝȱ ȟȒȕȝȱȖȟȠȣȤȚ ȡȠȜȒșȒȤȗȝȚ 
ȞȠȕȥȤ ȓȭȤȮ ȢȒșȞȗȫȗȟȭ ȟȒ 
ȣȤȢȒȤȗȕȚȩȗȣȜȠț ȜȒȢȤȗ.
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ƗƧƮƷƧƨƵƹƱƧ ƸƹƷƧƹƬƪƯƾƬƸƱƯƼ ƱƧƷƹ Ư 
ƸƨƧƲƧƴƸƯƷƵƩƧƴƴƵư ƸƯƸƹƬƳǂ ƶƵƱƧƮƧƹƬƲƬư

ȀȨȗȟȜȒ ȖȠȣȤȚȘȗȟȚȱ 
ȨȗȝȚ ȢȒȣȣȩȚȤȭȔȒȗȤȣȱ 
ȚȣȧȠȖȱ Țș ȠȨȗȟȠȜ 
ȔȭȡȠȝȟȗȟȚȱ 
ȡȠȜȒșȒȤȗȝȗț Ȕ 
ȣȠȠȤȔȗȤȣȤȔȚȚ ȣ Țȧ 
ȣȚȝȠț ȔȝȚȱȟȚȱ ȟȒ 
ȖȠȣȤȚȘȗȟȚȗ ȨȗȝȚ.
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ƗƧƮƷƧƨƵƹƱƧ ƸƹƷƧƹƬƪƯƾƬƸƱƯƼ ƱƧƷƹ Ư 
ƸƨƧƲƧƴƸƯƷƵƩƧƴƴƵư ƸƯƸƹƬƳǂ ƶƵƱƧƮƧƹƬƲƬư

Ƕȝȱ ȡȠȜȒșȒȤȗȝȗț șȒȖȒȗȤȣȱ ȢȱȖ 
ȡȒȢȒȞȗȤȢȠȔ: 

ǸȗȝȒȗȞȭț ȤȢȗȟȖ

ȁȗȢȚȠȖȚȩȟȠȣȤȮ

ǷȖȚȟȚȨȒ ȚșȞȗȢȗȟȚȱ 

ȁȒȢȒȞȗȤȢȭ ȚȟȖȚȜȒȤȠȢȟȠț 
ȝȚȟȗțȜȚ

ȁȠȜȒșȒȤȗȝȮ ȧȢȒȟȚȤ ȚȣȤȠȢȚȰ 
șȟȒȩȗȟȚț: ȡȝȒȟȠȔȭȧ Ț 
ȦȒȜȤȚȩȗȣȜȚȧ.
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ƘƨƵƷ Ư ƵƨƸƺƭƫƬƴƯƬ ƶƷƬƫƲƵƭƬƴƯư 
ƸƵƹƷƺƫƴƯƱƵƩ ƴƧ Business Studio Portal

Business Studio PortalȡȠșȔȠȝȱȗȤ 

ȔȣȗȞ ȣȠȤȢȥȖȟȚȜȒȞ ȡȢȚȟȱȤȮ 

ȥȩȒȣȤȚȗ Ȕ ȠȓȣȥȘȖȗȟȚȚ ȓȚșȟȗȣ-

ȡȢȠȨȗȣȣȠȔ ȜȠȞȡȒȟȚȚ: ȠȟȚ 

ȞȠȕȥȤ ȔȭȣȜȒșȭȔȒȤȮ ȣȔȠȚ 

șȒȞȗȩȒȟȚȱ Ț ȡȢȗȖȝȠȘȗȟȚȱ ȟȒ 

ȣȤȢȒȟȚȨȗ ȓȚșȟȗȣ-ȡȢȠȨȗȣȣȒ.

ȅȔȗȖȠȞȝȗȟȚȱ Ƞ ȡȠȱȔȝȗȟȚȚ 

ȣȠȠȓȫȗȟȚț ȡȠȝȥȩȒȗȤ ȔȝȒȖȗȝȗȨ 

ȡȢȠȨȗȣȣȒ Ț ȓȚșȟȗȣ-ȒȟȒȝȚȤȚȜ.
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ƖƵƫƫƬƷƭƱƧ ƽƯƱƲƧ ƵƷƪƧƴƯƮƧƽƯƵƴƴƵƪƵ 
ƷƧƮƩƯƹƯǆ Ƹ ƶƵƳƵǀǃǅ Business Studio
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ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƫƬǆƹƬƲǃƴƵƸƹƯ. ƔƵƹƧƽƯƯ 
ƳƵƫƬƲƯƷƵƩƧƴƯǆ Ƶƹ ƩƬƴƫƵƷƧ

1. IDEF0

2. Basic Flowchart 3. Cross-functional
Flowchart

4. EPC
(Event-Driven Process Chain)

5. BPMN
(Business Process Model and Notation)

7. FAD
(Function Allocation Diagram)

6. VAD
(Value Added Chain)

* ǶȠȣȤȥȡȟȭț ȟȒȓȠȢ ȟȠȤȒȨȚț șȒȔȚȣȚȤ ȠȤ ȚȣȡȠȝȮșȥȗȞȠȕȠ ȢȗȖȒȜȤȠȢȒ ȖȚȒȕȢȒȞȞ. ȁȠȖȢȠȓȟȗȗ

https://www.businessstudio.ru/buy/purchase/index(1).php


15

ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƫƬǆƹƬƲǃƴƵƸƹƯ.
ƔƵƹƧƽƯǆ IDEF0
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ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƫƬǆƹƬƲǃƴƵƸƹƯ. ƔƵƹƧƽƯǆ 
Basic Flowchart
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ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƫƬǆƹƬƲǃƴƵƸƹƯ. ƔƵƹƧƽƯǆ 
Cross-functional Flowchart
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ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƫƬǆƹƬƲǃƴƵƸƹƯ. ƔƵƹƧƽƯǆ 
BPMN



19

ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƫƬǆƹƬƲǃƴƵƸƹƯ. ƔƵƹƧƽƯǆ EPC



20

ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƫƬǆƹƬƲǃƴƵƸƹƯ.ƔƵƹƧƽƯǆ VAD
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ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƫƬǆƹƬƲǃƴƵƸƹƯ.ƔƵƹƧƽƯǆ FAD
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ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƫƬǆƹƬƲǃƴƵƸƹƯ
ȀȜȟȠ ȣȔȠțȣȤȔ ȡȢȠȨȗȣȣȒ
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ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƫƬǆƹƬƲǃƴƵƸƹƯ

ȃȡȢȒȔȠȩȟȚȜ «ȆȥȟȜȨȚȠȟȒȝȮȟȭȗ 
ȠȓȬȗȜȤȭ» ȣȝȥȘȚȤ Ȗȝȱ ȧȢȒȟȗȟȚȱ 
ȚȟȦȠȢȞȒȨȚȚ Ƞ ȦȚșȚȩȗȣȜȚȧ Ț 
ȚȟȦȠȢȞȒȨȚȠȟȟȭȧ ȠȓȬȗȜȤȒȧ, ȣ 
ȜȠȤȠȢȭȞȚ ȢȒȓȠȤȒȗȤ ȠȢȕȒȟȚșȒȨȚȱ. 
ȀȓȬȗȜȤȭ ȒȣȣȠȨȚȚȢȥȰȤȣȱ ȣȠ 
ȣȤȢȗȝȜȒȞȚ ȟȒ ȖȚȒȕȢȒȞȞȒȧ IDEF0, 
Basic FlowchartȚȝȚ Cross-functional 
FlowchartȚȝȚ ȢȒșȞȗȫȒȰȤȣȱ ȜȒȜ 
ȣȒȞȠȣȤȠȱȤȗȝȮȟȭȗ ȯȝȗȞȗȟȤȭ ȟȒ 
ȖȚȒȕȢȒȞȞȒȧ BPMNȚ EPC. Ƕȝȱ 
ȦȥȟȜȨȚȠȟȒȝȮȟȭȧ ȠȓȬȗȜȤȠȔ 
ȣȡȢȒȔȠȩȟȚȜȒ «ǶȠȜȥȞȗȟȤȭ» ȞȠȘȟȠ 
ȠȡȢȗȖȗȝȚȤȮ ȒȤȢȚȓȥȤȭ, ȡȢȚȝȠȘȚȤȮ 
ȦȒțȝ ȣ ȪȒȓȝȠȟȠȞ ȖȠȜȥȞȗȟȤȒ.

ȃȡȢȒȔȠȩȟȚȜ «ȆȥȟȜȨȚȠȟȒȝȮȟȭȗ ȠȓȬȗȜȤȭ» 
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ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƵƷƪƧƴƯƮƧƽƯƵƴƴƵư 
ƸƹƷƺƱƹƺƷǂ
ǴȠșȞȠȘȟȠȣȤȚ:

ȆȠȢȞȚȢȠȔȒȟȚȗ ȚȗȢȒȢȧȚȚ 
ȡȠȖȢȒșȖȗȝȗȟȚț Ț 
ȖȠȝȘȟȠȣȤȗț Ȕ ȣȡȢȒȔȠȩȟȚȜȗ 
«ȀȢȕȗȖȚȟȚȨȭ» ȚȝȚ ȣ 
ȡȠȞȠȫȮȰ ȠȢȕȒȟȚșȒȨȚȠȟȟȠț 
ȖȚȒȕȢȒȞȞȭ.

ȁȠȖȖȗȢȘȜȒ 5 ȤȚȡȠȔ 
ȠȢȕȗȖȚȟȚȨ: ȁȠȖȢȒșȖȗȝȗȟȚȗ, 
ǶȠȝȘȟȠȣȤȮ, ǴȟȗȪȟȱȱ 
ȠȢȕȗȖȚȟȚȨȒ, ȂȠȝȮ, ǵȢȥȡȡȒ 
ȠȢȕȗȖȚȟȚȨ.



25

ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ Əƙ-ƧƷƼƯƹƬƱƹƺƷǂ.
ƦƮǂƱ ArchiMate
ȑșȭȜ ArchiMate
ȡȠȖȖȗȢȘȚȔȒȗȤ 
ȞȗȤȠȖȠȝȠȕȚȰ TOGAF Ț 
ȡȢȗȖȟȒșȟȒȩȗȟ Ȗȝȱ 
ȞȠȖȗȝȚȢȠȔȒȟȚȱ 
ȜȠȢȡȠȢȒȤȚȔȟȠț 
ȒȢȧȚȤȗȜȤȥȢȭ.

ȀȡȚȣȒȟȚȗ ȱșȭȜȒ ȟȒ ȣȒțȤȗ 
ȒȣȣȠȨȚȒȨȚȚ TheOpen
Group:
https://pubs.opengroup.org
/architecture/archimate32-
doc.singlepage/

https://pubs.opengroup.org/architecture/archimate32-doc.singlepage/
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ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƧƷƼƯƹƬƱƹƺƷǂ ƶƷƯƲƵƭƬƴƯư 
Ư ƸƹƷƺƱƹƺƷǂ ƫƧƴƴǂƼ
ȊȒȕ 1. ȅȣȤȒȟȠȔȝȗȟȚȗ ȣȠȠȤȔȗȤȣȤȔȚȱ ȞȗȘȖȥ ȡȢȠȨȗȣȣȠȞ Ț ȡȠȖȖȗȢȘȚȔȒȰȫȚȞȚ ȗȕȠ 
ȦȥȟȜȨȚȱȞȚ ȚȟȦȠȢȞȒȨȚȠȟȟȠț ȣȚȣȤȗȞȭ.
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ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƧƷƼƯƹƬƱƹƺƷǂ ƶƷƯƲƵƭƬƴƯư 
Ư ƸƹƷƺƱƹƺƷǂ ƫƧƴƴǂƼ
ȊȒȕ 2. ȀȡȚȣȒȟȚȗ 
ȚȟȦȠȢȞȒȨȚȠȟȟȭȧ ȣȥȫȟȠȣȤȗț Ț 
Țȧ ȒȤȢȚȓȥȤȠȔ.

ȊȒȕ 3. ȅȣȤȒȟȠȔȝȗȟȚȗ ȣȔȱșȚ ȞȗȘȖȥ ȡȢȠȨȗȣȣȒȞȚ Ț 
ȚȟȦȠȢȞȒȨȚȠȟȟȭȞȚ ȣȥȫȟȠȣȤȱȞȚ(ȔȧȠȖȭ-ȔȭȧȠȖȭ 
ȡȢȠȨȗȣȣȠȔ). ȀȡȚȣȒȟȚȗ ȠȡȗȢȒȨȚț ȟȒȖ ȣȥȫȟȠȣȤȱȞȚ ȡȠ 
ȞȗȤȠȖȥ CRUD (Create-Read-Update-Delete).
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ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ ƧƷƼƯƹƬƱƹƺƷǂ ƶƷƯƲƵƭƬƴƯư 
Ư ƸƹƷƺƱƹƺƷǂ ƫƧƴƴǂƼ

ȊȒȕ 4. ȆȠȢȞȚȢȠȔȒȟȚȗ ȠȤȩȗȤȠȔ Ƞ ȢȒȓȠȤȗ 
ȣ ȖȒȟȟȭȞȚ Ț ȄȗȧȟȚȩȗȣȜȠȕȠ șȒȖȒȟȚȱ.

ȁȢȚȞȗȢ ȢȒșȖȗȝȠȔ Ȅǹ:

ǲȔȤȠȞȒȤȚșȚȢȥȗȞȭȗ ȡȢȠȨȗȣȣȭ;

ȁȗȢȗȩȗȟȮ ȦȠȢȞȚȢȥȗȞȭȧ ȠȤȩȗȤȠȔ;

ȃȤȢȥȜȤȥȢȒ ȚȟȦȠȢȞȒȨȚȠȟȟȠț 
ȣȚȣȤȗȞȭ;

ǲȔȤȠȞȒȤȚșȚȢȥȗȞȭȗ ȢȒȓȠȩȚȗ ȞȗȣȤȒ.
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ƏƳƯƹƧƽƯƵƴƴƵƬ ƳƵƫƬƲƯƷƵƩƧƴƯƬ Ư ƛƘƇ

ǺȞȚȤȒȨȚȠȟȟȠȗ ȞȠȖȗȝȚȢȠȔȒȟȚȗ 
ȡȠșȔȠȝȱȗȤ ȣȞȠȖȗȝȚȢȠȔȒȤȮ ȡȠȪȒȕȠȔȠȗ 
ȔȭȡȠȝȟȗȟȚȗ ȡȢȠȨȗȣȣȒ, Ȓ Ȇȃǲ -
ȡȠȝȥȩȚȤȮ ȠȨȗȟȜȥ ȣȤȠȚȞȠȣȤȚ 
ȔȭȡȠȝȟȗȟȚȱ ȡȢȠȨȗȣȣȒ. 

Ǵ ȢȗșȥȝȮȤȒȤȗ ȡȢȠȔȗȖȗȟȚȱ 
ȚȞȚȤȒȨȚȠȟȟȠȕȠ ȞȠȖȗȝȚȢȠȔȒȟȚȱ Ț 
Ȇȃǲ ȞȠȘȟȠ: 

ȠȨȗȟȚȤȮ ȣȢȗȖȟȚȗ șȟȒȩȗȟȚȱ Ț 
ȢȒșȓȢȠȣ ȜȝȰȩȗȔȭȧ ȡȒȢȒȞȗȤȢȠȔ 
ȡȢȠȨȗȣȣȒ; 

ȟȒțȤȚ ȣȒȞȭȗ șȒȤȢȒȤȟȭȗ ȚȝȚ ȣȒȞȭȗ 
ȖȝȚȤȗȝȮȟȭȗ ȡȢȠȨȗȣȣȭ;

ȔȭȓȢȒȤȮ ȠȡȤȚȞȒȝȮȟȥȰ ȔȗȢȣȚȰ 
ȡȢȠȨȗȣȣȒ.
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ƏƳƯƹƧƽƯƵƴƴƵƬ ƳƵƫƬƲƯƷƵƩƧƴƯƬ Ư ƛƘƇ

Ǵ ȢȗșȥȝȮȤȒȤȗ 
ȡȢȠȔȗȖȗȟȚȱ 
ȚȞȚȤȒȨȚȠȟȟȠȕȠ 
ȞȠȖȗȝȚȢȠȔȒȟȚȱ 
Business Studio
ȢȒȣȣȩȚȤȭȔȒȗȤ ȤȗȜȥȫȥȰ 
șȒȕȢȥșȜȥ ȢȗȣȥȢȣȒ, ȗȕȠ 
ȡȗȢȗȕȢȥșȜȥ Ț 
ȢȗȜȠȞȗȟȖȥȗȞȠȗ 
ȜȠȝȚȩȗȣȤȔȠ ȢȗȣȥȢȣȠȔ, Ȓ 
ȤȒȜȘȗ ȡȠșȔȠȝȱȗȤ ȟȒțȤȚ 
«ȓȥȤȭȝȠȩȟȭȗ 
ȕȠȢȝȭȪȜȚ».

ȁȒȢȒȞȗȤȢȭ, ȥȜȒșȭȔȒȰȫȚȗ 
ȟȒ ȤȠ, ȩȤȠ ȢȗȣȥȢȣ ȱȔȝȱȗȤȣȱ 
«ȓȥȤȭȝȠȩȟȭȞ ȕȠȢȝȭȪȜȠȞ»

ȂȗȜȠȞȗȟȖȥȗȞȠȗ ȜȠȝȚȩȗȣȤȔȠ 
ȢȗȣȥȢȣȠȔ
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ƏƫƬƴƹƯƻƯƱƧƽƯǆ Ư ƵƽƬƴƱƧ ƷƯƸƱƵƩ

ǼȒȩȗȣȤȔȗȟȟȭȗȚ 
ȜȠȝȚȩȗȣȤȔȗȟȟȭȗ ȠȨȗȟȜȚ 
(ȁȢȠȣȤȒȱ, ȅȣȝȠȔȟȒȱ 
ȔȗȢȠȱȤȟȠȣȤȮ, ǾȗȤȠȖ ǾȠȟȤȗ-
ǼȒȢȝȠ).

ǶȚȒȕȢȒȞȞȭ: ǵȒȝȣȤȥȜ-
ǳȒȓȠȩȜȒ, ȃȤȢȥȜȤȥȢȒ ȢȚȣȜȠȔ, 
ǾȒȤȢȚȨȒ ȢȚȣȜȠȔ.

ȁȠȜȒș ȢȚȣȜȠȔ Ț 
ȜȠȟȤȢȠȝȮȟȭȧ ȡȢȠȨȗȖȥȢ ȟȒ 
ȡȢȠȨȗȣȣȟȭȧ ȖȚȒȕȢȒȞȞȒȧ.

ǾȠȖȥȝȮ «ȅȡȢȒȔȝȗȟȚȗ ȢȚȣȜȒȞȚ»


